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1. How to submit claims 

Claims submissions are easy, sign up on MySunLife or download the App and submit claims 

electronically. Also remember to sign up for direct deposit for a quicker turn around on your claims 

reimbursement payment. You can also view your claims history through the app or on-line. The only 

claim type not eligible for electronic submission are Wellness account claims. You will find the forms on 

Enrollment Central or My Sun Life. And mail your form to the address listed on the claims form. 

There are time limits for making claims. You can find more on these time limits in the following chart. If 

you fail to meet these time limits, you may not be entitled to some or all benefit payments. 
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2. Special authorization: 

Our prescription drug plan reimburses the cost of the lowest cost alternative. If you would prefer to 

receive the brand name drug, you can.  You’ll just be responsible for the difference in price. 

If there is a medical reason for choosing a brand name drug, your doctor can complete a special 

authorization form.  It’s on the Sun Life website 

https://www.sunlife.ca/Canada/sponsor/Group+benefits/Prior+Authorization+Drug+List+and+Forms?vg

nLocale=en_CA  indicate our group policy number 150939, and you will arrive at the Prior Authorization 

Drug List and Forms. 
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